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1. OVERVIEW 

This document contains Rx Notification Service information for myCare 

iMedicWare Version R8 2.02.2.  
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Addendum 

What is the Rx Notifications service?  

 

This new capability allows the e-prescribing system to automatically trigger a text 

message to the patient’s mobile number when new prescriptions are signed and 

sent to the pharmacy. The text message contains a link to a HIPAA-compliant 

website that allows patients to view information related to their new prescriptions.  

 

Why Rx Notifications?  

 

Over 25% of prescriptions never get picked up by patients. This feature was 

designed to improve prescription fill rates and boost overall medication adherence.  

 

Will this impact the provider workflow?  

 

No. The feature works automatically, without interfering at all with the e-prescribing 

workflow. The system will automatically identify the mobile number in the patient 

record and auto-populate the field highlighted below:  

 

What if a patient does not have a mobile number? 

 

If the patient record does not contain a valid mobile number, the provider will not 

be shown the option to send the text message and the patient will not receive the 

text notification.  

 

How will patients benefit?  

 

The platform directs patients to a secure site designed to address the root-causes 

of prescription abandonment:  

• Make prescriptions more affordable by providing copay assistance and savings.  

• Improve understanding of the drug therapy by displaying educational content.  

• Encourage immediate action by encouraging patients to pick-up the prescription.  

 

Does it work for minors?  

 

Given the wide array of state regulations concerning minors, this feature is not 

offered for patients under the age of 18.  
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How will patients react?  

This service has been available since 2016 across thousands of medical practices 

serving more than 70 million patients, achieving 98% satisfaction. Several analyses 

have consistently shown this solution reduces Rx abandonment by 20%. 

The service is offered free of charge.  The service if so desired by a provider 

can be turned off. 

 

Rx Notification  

The purpose for the Rx Notification is to help practices, providers, and patients 

adhere to a better management of their medication prescriptions.  The intent is to 

enable a messaging system via the iMedicware program when new medications are 

prescribed.  For us to comply with the law we must obtain the patient’s consent to 

send them messages and alerts.  Since we do not have the ability to send this 

notification directly from our eRx program we will obtain the consent from the 

patient at the time of check-in and when we access the patient chart.   

When the patient arrives, and the front-desk user goes to “check-in” the patient 

with the right mouse action it will open the existing demographic screen.  

 STEP 1 – Right 

Mouse on 

Appointment 

– to Check-in 

Patient 
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STEP 2 – Demographics check-in window opens  

There will be 

new logic 

applied to this 

screen and a 

new checkbox 

added to 

indicate the 

patient has 

granted their 

permission for 

us to send 

them text messages.   

The logic of the system should always set the green checkbox positive if the patient 

is > 18 years old (LESS THAN 18 IT WILL SEND THE MESSAGE).  If this is the case, 

then along with the demographic window a small pop-up will simply display.  To 

accept and acknowledge the patient’s consent the user simply reads the statement 

and selects OK.  The user can also uncheck the box if the patient refuses to receive 

the text messages from the practice.  The other remaining thing to make sure is 

available is the patient’s mobile phone number.   

 

Second Consent Verification by Provider or Technician 

Once the charting starts and the Workview screen is opened the first screen to 

come up and be displayed is the Patient Medical History screen.  There will be a 

second opportunity to notify the patient and it will indicate the status of the 

consent.   

If the green box is checked, consent given – if the green box is unchecked, patient 

refused to consent.   
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The staff member can see the status of the consent and act accordingly.  No further 

pop-up for any additional verification will display - the action has been taken for 

this patient upon check-in.   

 


