
3/11/20 

 

Associated Eye Care Coronavirus (COVID-19) Protocol  

 

It is critical that we standardize our approach to patient and staff interactions and clinic 

operations in light of this international coronavirus outbreak. The coronavirus, now known as 

COVID-19, is a respiratory illness that primarily presents with cough, shortness of breath and fever and 

may be similar to typical influenza or pneumonia. Therefore, it is imperative that we follow all 

precautions and screening as outlined below.   

 

Patient Screening and Management: 

• Visual alters (signs) will be posted in all offices entrances, check-in desks and waiting rooms 

providing instruction on proper hygiene and cough etiquette.  

• All patients should be asked at check-in: 

1. Have they come in contact with anyone who has the Coronavirus? 

2. Are you experiencing any fever, new cough or difficulty breathing not related to a 

managed condition?  

• Any patient who is being seen for a routine visit and answers yes to one of the above questions 

should be rescheduled.  

• Any patient who needs treated for an eye problem and has known contact with the Coronavirus 

or has indicated they have acute respiratory symptoms as noted above should be given a 

surgical mask, if it can be tolerated, and placed directly in an exam room furthest away from 

other patients with the door shut (Dr. Rosenthal’s side if available). The following protocol 

should be followed: 

1. Technicians and providers should perform hand hygiene and don gowns, gloves, masks 

with a face shield prior to entering room. 

2. The exam room and equipment should be disinfected immediately after the patient 

leaves.  

 

Standard Precautions:  

• Proper hand hygiene should be followed before seeing each patient.   

• Any equipment that comes in direct contract with a patient should be properly sanitized 

between each patient.  

• Technicians should sanitize all exam rooms used at the end of each day as well as the sub-

waiting rooms. 

• All other employees who work in an area where there is direct patient contact, including the 

front desk and optical should be sanitizing their area at the end of each day.  

o Front desk should sanitize the main waiting area every night.   

 

 We appreciate your consistent and collaborative approach to best manage our patients and minimize 

the spread of this contagious disease.    
  
 


